ticwiiuiiiw nwivi luvvicu^ciiiciiL ncwcipi 


EFSID: 


6560918 


Application Number: 


10711729 


International Application Number: 




Confirmation Number: 


5728 


Title of Invention: 


A METHOD AND APPARATUS FOR ASSOCIATING TICKETS IN A TICKET 
HIERARCHY 


First Named Inventor/Applicant Name: 


Timothy Ernest Simmons 


Customer Number: 


69665 


Filer: 


Meng Hoe Pua/Allison Broderick 


Filer Authorized By: 


Meng Hoe Pua 


Attorney Docket Number: 


2006579-0255 (CTX-1 24) 


Receipt Date: 


04-DEC-2009 


Filing Date: 


30-SEP-2004 


Time Stamp: 


15:49:34 


Application Type: 


Utility under 35 USC111(a) 



Payment information: 



Submitted with Payment 


no 








File Listing: 


Document 
Number 


Document Description 


File Name 


FileSize(Bytes)/ 
Message Digest 


Multi 
Part /.zip 


Pages 
(ifappl.) 


1 


Foreign Reference 


B60 WO 2005084232.pdf 


1195287 




30 


Warnings: 












Information: 



2 


Foreign Reference 


B61 WO 2006012533.pdf 


1204047 




25 




Warnings: 


Information: 


3 


Foreign Reference 


B62 WO 2006017388.pdf 


3273985 




69 






Warnings: 


Information: 


4 


NPL Documents 


C81 _Advisory_action_for_appl 
10711731 dated 012109 CT 


113387 




3 


X_123.pdf 




Warnings: 


Information: 


5 


NPL Documents 


C82_Anon_health_canada.pdf 


187936 


no 


5 






Warnings: 


Information: 


6 


NPL Documents 


C83_Anon_multiple_platforms 
_bnet_com.pdf 


93091 




2 




Warnings: 


Information: 


7 


Foreign Reference 


C84_Anonymous_RemoteAcce 
ss_October1997.pdf 


1065646 


no 


13 




Warnings: 


Information: 


8 


Foreign Reference 


C85_Citrix_Metaf ra me_Ba c kg r 
ounder.pdf 


3806226 


no 


34 




Warnings: 


Information: 


9 


NPL Documents 


C86_Antonoff_M_writing_in_s 
preadsheet.pdf 


465093 




3 




Warnings: 


Information: 


10 


NPL Documents 


C87_Ao_et_al_A_hierarchical_ 
policy_spec_2002.pdf 


1236554 




12 


b8366903846f55df78db094925d16b3d087 


Warnings: 


Information: 



11 


NPL Documents 


C88_Back_et_al_Contracts_Ga 
mes_Refinement.pdf 


724474 




19 




Warnings: 


Information: 


12 


NPL Documents 


C89_Beers_wide- 
open_wan_062603.pdf 


231708 




2 




Warnings: 


Information: 


13 


NPL Documents 


C90 Bird T Recuce threat.pdf 


304272 




3 




Warnings: 


Information: 


14 


NPL Documents 


C91 Brekne T Mobile Agents, 
pdf 


1027123 


no 


14 


2b620132603995adbf8b45f47d3666e660e 


Warnings: 


Information: 


15 


NPL Documents 


C92_Carvalho_et_al_Supportin 
gFlexibleDataFeeds.pdf 


728629 




15 




Warnings: 


Information: 


16 


NPL Documents 


C93_Cheng_et_al_AdjustingAu 
tonomyofCollections.pdf 


288575 


no 


5 




Warnings: 


Information: 


17 


NPL Documents 


C94_Citrix_Metaframe_XPa_for 
_windows_2002.pdf 


265264 


no 


2 




Warnings: 


Information: 


18 


NPL Documents 


C95_Corradi_et_al_Policy- 
DrivenManagement.pdf 


811851 




16 




Warnings: 


Information: 


19 


NPL Documents 


C96_Dulay_et_al_PolicyDeploy 
mentModel.pdf 


778463 




13 




Warnings: 


Information: 



20 


NPL Documents 


C97 EPO exam report for ap 
pl071 15382 9 dated052308 C 


304050 




6 


TX_098EP.pdf 




Warnings: 


Information: 


21 


NPL Documents 


C98_Esposito_et_al_lntegratin 
gConcurrencyControl.pdf 


303377 




5 




Warnings: 


Information: 


22 


NPL Documents 


C99_EP_0579871 4_3_filed_081 
707.pdf 


123483 




3 




Warnings: 


Information: 


23 


NPL Documents 


C1 00_EPO_search_report_EP_0 
8009196_CTX_123.pdf 


400992 


no 


7 




Warnings: 


Information: 


24 


NPL Documents 


CI 01_EP_0579871 4_1_CTX-1 2 
3EP.pdf 


123483 




3 




Warnings: 


Information: 


25 


NPL Documents 


C1 02_Feldman_M_EnterpriseW 
rappersforlnformationAssuranc 


195829 


no 


3 


e.pdf 


18547c8fecf944b804118f8c7b0d41c15f72 


Warnings: 


Information: 


26 


NPL Documents 


C 1 03_F ratt o_M_Ha m m e ri n g 0 u 
tSecureFrameworkpdf 


961919 


no 


8 




Warnings: 


Information: 


27 


NPL Documents 


C 1 04_F u n k_Softwa re_Endpoin 
tAssurance.pdf 


628883 




13 




Warnings: 


Information: 


28 


NPL Documents 


C105_Graniero_et_al_lnvestiga 
tingRoleFuzzySets.pdf 


304495 




6 




Warnings: 


Information: 



29 


NPL Documents 


CI 06_Guy_lll_ET_lntroduction 
ToCAD.pdf 


399952 




8 




Warnings: 


Information: 


30 


NPL Documents 


CI 07_ISR_PCTUS05_028605_m 
ailed_01 1 806_7pgs.pdf 


328097 




7 




Warnings: 


Information: 


31 


NPL Documents 


CI 08_ISR_for_PCTUS05_02860 
7_mailed033106.pdf 


260820 




7 




Warnings: 


Information: 


32 


NPL Documents 


C109_ISA_Partial_lnternational 
_Annexed_to_lnvitation_to_Pa 


262061 


no 


7 


y_Fees.pdf 




Warnings: 


Information: 


33 


NPL Documents 


C1 1 0_Written_Opinion_PCTUS 
05 028605 mailed 011806 7p 


238883 




7 


gs.pdf 




Warnings: 


Information: 


34 


NPL Documents 


C1 1 1_Written_Opinion_for_PC 
TUS05 028607mailed313106. 


477116 


no 


10 


pdf 




Warnings: 


Information: 


35 


NPL Documents 


C1 12_Jin_et_al_DistributedDy 
namicFirewall.pdf 


525738 


no 


12 




Warnings: 


Information: 


36 


NPL Documents 


C1 1 3_Jun_et_al_Applicationof 
MobileScanningAgent.pdf 


371048 




6 




Warnings: 


Information: 


37 


NPL Documents 


CI 14_Juniper_Network_NetScr 
een-SA_5000_Series.pdf 


179692 




4 




Warnings: 


Information: 



38 


NPL Documents 


C1 1 5_Juniper_Unified_access_ 
control.pdf 


498603 




6 




Warnings: 


Information: 


39 


NPL Documents 


CI 16_Keromytis_et_al_Transpa 
rentNetworkSecurityPolicyEnfo 


764724 




11 


rcement.pdf 




Warnings: 


Information: 


40 


NPL Documents 


C1 1 7_Kim_et_al_StudyofSecuri 
tyManagement.pdf 


429053 




6 




Warnings: 


Information: 


41 


NPL Documents 


C1 18_Klein_et_al_DevelopingA 
pplicationsWithUIMS.pdf 


979991 


no 


23 


5527b4c0c91d898c22d3e9b246251fbfc19a 


Warnings: 


Information: 


42 


NPL Documents 


C1 1 9_Kosar_et_al_A_framewor 
k_for_reliable.pdf 


683813 




13 


47c9568ea92b6ec40e0ee7b42ae32f775feb 


Warnings: 


Information: 


43 


NPL Documents 


C120_Krief_et_al_lntelligentPol 
icyBased Networking Environ me 


435456 


no 


6 


nt.pdf 




Warnings: 


Information: 


44 


NPL Documents 


C 1 2 1 _La w_et_a l_Pe rf o rma n ce 
ofaMultiTiered Policy BasedMan 
agementSystem.pdf 


502720 


no 


12 




Warnings: 


Information: 


45 


NPL Documents 


CI 22_Law_et_al_PolicyBasedM 
anagementWithActiveNetwork 


558061 




12 


s.pdf 




Warnings: 


Information: 


46 


NPL Documents 


CI 23_Law_et_al_UPM_Unified 
PolicyBasedNetworkManagem 


696368 




12 




Warnings: 


Information: 



47 


NPL Documents 


C124_Lee_et_al_ManagingFaul 
tTolerancelnformation.pdf 


237751 




5 




Warnings: 


Information: 


48 


NPL Documents 


C125_Maes_et_al_ldentifiabilit 
yCausalEffects.pdf 


261467 




4 




Warnings: 


Information: 


49 


NPL Documents 


C126_Mahler_et_al_Technolog 
iesforUnifiedCollection.pdf 


568077 




12 




Warnings: 


Information: 


50 


NPL Documents 


C1 27_Matsuura_et_al_Extensio 
nofECA.pdf 


360288 


no 


6 




Warnings: 


Information: 


51 


NPL Documents 


CI 28_Maxim_et_al_SecuringA 
gentBasedArchitecture.pdf 


69061 1 




12 


1dc95b33197f017de433483c3b63e1e4346 


Warnings: 


Information: 


52 


NPL Documents 


CI 29_Meyer_et_al_Towardsim 
plementing_policy- 
based_systemsmgmt.pdf 


5579385 


no 


8 




Warnings: 


Information: 


53 


NPL Documents 


CI 30_Molta_D_OdysseyMakes 
WirelessLANS.pdf 


7217877 


no 


2 




Warnings: 


Information: 


54 


NPL Documents 


C131_Montanari_et_al_Contex 
t-BasedSecurityManagement. 
pdf 


891868 




10 




Warnings: 


Information: 


55 


NPL Documents 


CI 32_Neuman_et_al_TheKerb 
erosnetwork_09_2004.pdf 


8466929 




131 




Warnings: 


Information: 



NPL Documents 



CI 33_NonFinal_Office_Action. 
mailed_060608.pdf 



NPL Documents 



CI 34_Office_action_for_appl. 
1 07 1 1 73 1 _dated_041 709_CTX 
_123.pdf 



Warnings: 



NPL Documents 



C135_Office_action_for_appl_ 
1 07 1 1 73 1 _dated_061 708_CTX 
_123.pdf 



NPL Documents 



C1 36_Office_action_for_appl. 
1 07 1 1 73 1 _dated_1 02 008_CTX 
_123.pdf 



Warnings: 



NPL Documents 



CI 37_Office_action_for_appl_ 
1 071 1 730_dated_042809_CTX 
_118.pdf 



Total Files Size (in bytes)]~ 



This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 



New Applications Under 35 U.S.C. 1 1 1 

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1 .53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1 .54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 

If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 



